How To Update ICA Application

Please follow steps listed below to update Itrans ICA application:

Instructions

Pre installation Checklist:

Please close out of ICA first before proceeding with update. Please note updating ICA may require you to restart your computer, please
save all work before proceeding.

® To Close out of ICA, Click on File then Exit.
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Steps to update ICA:

1. Download iCA from www.goitrans.com
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2. Run the iCA_setup.exe file.

® Windows smartscreen may detect the application as “unknown”, users may need to click on “Run Anyway” or “More Info” then “Run

Anyway”
3. Click Next


http://www.goitrans.com

ﬁ ITRAMS Communication Agent - InstallShield Wizard

Welcome to the InstallShield Wizard for
ITRANS Communication Agent

The Installshield(R) Wizard will install ITRAMS Communication
Agent on your computer. To continue, dick Next.

WARMIMG: This program is protected by copyright law and
international treaties.
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4. Accept the License agreement if you agree and click on Next.

ﬁ ITRAMS Communication Agent - InstallShield Wizard

License Agreement

Pleasze read the following license agreement carefully.

End User Software License Agreement

Continovation Services Inc ("CSI"), the owner of the iCA, is wiling to grant you,
or, in the case that you represent a corporation or other organization, that
corporation or organization (collectively and interchanageably, "Licensee” ar "You")
3 limited, personal, non-exclusive licence to use the "Software” set forth on the
one or more order forms, paper or electronic, You have entered into with CSI
refating to the Software (each, an "Order Form"™) subject to Your acceptance and
agreement to be bound by the terms of this End User Software Licence
agreement together with the terms and conditions of the Order Form, (the
"Agreemeant").

(®) I accept the terms in the license agreement
()1 do not accept the terms in the license agreement
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5. Read the important information and click on Next.



ﬁ ITRAMS Communication Agent - InstallShield Wizard — >

Installation Notes

Please read the following installation notes carefully.

Important Information Please Read Carefully

1. The iC& works in conjunction with your practice management software. Please

consult your practice management software vendor before instaling the iCA to
ensure proper operation.

2. Uninstall any version of the iCA older than 2.4.1.1 before continuing this
instalition
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6. Select the folder where you would like the iCA to be installed, Please direct the path to C:\ICA and click Next

® |f directory doesn't exist please create it

ﬁ ITRAMS Communication Agent - InstallShield Wizard
Destination Folder

Click Mext to install to this folder, or didk Change to install to a different folder.

Install ITRANS Communication Agent to:
C:\ICA)

Change...

InstallShield
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7. Select the folder you would like set as the iCADirectory (please point it to C:\ICA\) and click on Next.



ﬁ ITRAMS Communication Agent - InstallShield Wizard >

iCA Directory

Click Mext to set the iCA Directory to this folder, or didk Change to seta
different folder.

Set ITRANS Communication AgentiCA Directory to:
C:NCAY Change...

Installshield
< Back
8. Select Tray Application and click Next.
#7 ITRANS Communication Agent - InstallShield Wizard e

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

(@) Tray Application
& Install the ITRAMS Communication Agent as a Tray Application.

O Service
ﬂ Install the ITRAMS Communication Agent as a Service,

InstallShield
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9. Add Itrans Communication Agent to startup. Click Next.



ﬁ ITRAMS Communication Agent - InstallShield Wizard *

Install Options
Select install options for ITRAMS Communication Agent

Add TTRAMS Communication Agent to startup

InstallShield
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10. Click Install to proceed.

ﬁ ITRAMS Communication Agent - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Badk, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Tray

Destination Folder:
C:\ICA\

InstallShield
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11. Click Finish.



ﬂ ITRANS Communication Agent - InstallShield Wizard >

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed ITRANS
Communication Agent. Click Finish to exit the wizard.

Launch ITRAMS Communication Agent

[ show the Windows Installer log

12. ICA will automatically launch. Please confirm you see ITRANS Communication Agent Version 4.1.0.0

A - O

File  Help

lITHANS Communication Agert Version 4.1.0.0

ICA will need to be updated on all stations you submit claims from if you are setup as submission station. To check at the top of Power
Practice click on Help and then about.
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If you see EDI Workstation, then you will only need to update ICA on your Server computer.

Related articles

* How To Update ICA Application

® Firewall Ports

® Creating Expense Code

® Recover Deleted Patient in Control Center

® Creating Recall Labels using Info Manager
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